











Appendix K
O-EPIC State Planning Grant Technical Meeting Presentation
Washington DC, November 8-9, 2006

Employer Ranking of Potential
Business Benefits of O-EPIC
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O-EPIC State Planning Grant Technical Meeting Presentation
Washington DC, November 8-9, 2006

Employer View of Influence of
Insurance Agents during O-EPIC

Application and Enrollment Process

* Agents were the best
source of information
about-O-EPIC

- Agents facilitated

application, enrollment
and administration
Agents understood the
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understand the
program.
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Parcantags of lmployen
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Current Status of

O-LEPIC as of.
October, 2006
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O-EPIC State Planning Grant Technical Meeting Presentation
Washington DC, November 8-9, 2006

Number of Businesses Participating

in O-EPIC by Month
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Oklabhoma Health Care Amthoty

Employees and Spouses Covered With

O-EPIC Premium Assistance
(Total Covered Lives=1150)
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Washington DC, November 8-9, 2006

Monthly Tobacco Revenues
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Okhbhoms Health Care Anthoty

Current Average Premium Assistance

Paid by O-EPIC per Member per
Month

s240.85

Cklahorma Health Care Anthooty
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S.W.O.T. Analysis

ﬁt[ﬁﬂgths:
— Public-private partnership
— Solid revenue stream (Tobacco Tax)

— Increased number of workers/spouses with health
insurance

Weakness: income-eligible only to 185% FPL

" Opportunity: increase income eligibility to 200%
FPL to broaden program impact

Threat: low-enrollment

Ckhbhoma Health Care Anthority

O-EPIC Contact Information

* Website: www.oepic.ok.gov
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» 405-522.7273
Oklahoma Health Care Authority
4545 N. Lincoln Blvd.
Oklahoma City, OK 73105

Ckhboma Health Care Anthooty
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Washington DC, November 8-9, 2006

For more information about
the O-EPIC Program

visit the web site at

Clkhbomy Health Care Anthooty

“1ake advantage of the
O-EPIC program. 1 t has

had a positive impact on
P P

our company.’’

Oklahoma Small Business Orerner
Anpnst 2006

Cilchhomy Health Care Anthooty
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Appendix L

Arizona Governor’'s Small Business Health Insurance Policy Summit
Scottsdale, AZ, November 17-18, 2006

The Universi.ty' of Oklahoma
Health Sciences Center

COLLEGE OF MEDICINE

MEMORANDUM

November 30, 2006

TO:

FROM:

THROUGH:

RE:

Matthew Lucas, MBA, Oklahoma Health Care Authority
Laine McCarthy, MLIS
Garth L. Splinter, MD, Division Director

Arizona Governor’s Policy Summit on Building Affordable
Health Care Options for Small Businesses, Nov. 17-18, 2006

On November 8, 2006, Sarah Hyden and | attended the Health Resources and Services
Administration State Planning Grant (SPG) Technical Support Conference. At that conference,
we met Anita Murcko, MD, who invited me to attend and participate in the Arizona Governor’s
Policy Summit on Building Affordable Health Care Options for Small Businesses, in Scottsdale,
AZ, Nov. 17 and 18, 2006. This memo briefly describes the proceedings of that conference.

The AZ Policy Summit was an intensive, 2-day working round table conference, the purpose of
which was to recommend approaches to enhancing health care access for small businesses in
Arizona. Attendees were stakeholders representing a wide range of perspectives, including

® 6 6 6 6 0 6 0 0 o

Small businesses

Small business associations
Insurance companies
Insurance associations
Physicians

Community action groups
Political leaders

Social workers

Hospitals and hospital groups
Policy analysts.
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Arizona Governor’'s Small Business Health Insurance Policy Summit
Scottsdale, AZ, November 17-18, 2006

Participants were provided with a list of possible approaches, and charged with outlining a
policy or program that Arizona could implement in 3 to 5 years. Each table was to choose one
of the following approaches:

State “comprehensive” health plan (universal)
Expand public program eligibility

Premium assistance programs

Primary community care

Safety net

Eliminate mandatory coverage gaps
Employer and individual mandates

Fair share health care fund

. Group purchasing arrangements

10.“Three share” model

11.Limited-benefit plans

12.Tax credits

13.Expand dependent definition
14.Consumer-focused approaches
15.Rewarding quality (Pay for Performance)

16. Hospital tiering

17.Improving delivery efficacy and quality
18.Formulary review

CoNoO~WNE

Round table participants were to select one of the above possible approaches then describe
the

Champions

Advantages

Challenges/Obstacles

Cost implications

Implementation tactics.

* 6 & o o

Surprisingly, the majority of the groups suggested that the state implement a universal or
comprehensive plan. Some of the plans mirrored the Massachusetts method of a joint
state/private program. One of the most detailed models involved offering businesses or
individuals the option to buy in to the state employees health insurance plan.

Attached to this memo is a copy of the agenda for the program. | will also provide you with the
binder | was given and answer any questions about the policy summit that you might have.

Lhm/

cc: Mike Fogarty
Lynn Mitchell

Attachments: Arizona Governor’s Health Policy Summit Agenda
Program Binder
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Arizona Governor’'s Small Business Health Insurance Policy Summit

Program Agenda
Scottsdale, AZ, November 17-18, 2006

Goals
This important policy summit will bring together state and national policy leaders and Arizona small
business and community leaders to discuss challenges and craft solutions for small business health care
coverage. Summit goals are to:
e Provide business and community leaders with actionable knowledge, models, and tools to advance
access to affordable care in their communities:
e Explore in-depth, with national and local experts, coverage models being used in other states and
proposed nationally: and
e Stimulate local stakeholders to create, lead and participate in local initiatives that will make health
care coverage a reality for all Arizona small businesses.

Day 1

Friday, November 17

7:00 am — 7:40 am Continental Breakfast & Registration

7:40 am — 8:00 am Roundtable Networking and Introductions

8:00 am — 8:30 am Welcome
Anita Murcko, Healthcare Group of Arizona
Governor’s Greeting
January Contreras, Policy Advisor for Health, Office of Governor
Napolitano
Opening Remarks
Isabel Friedenzohn, Robert Wood Johnson Foundation (RWJF) &
AcademyHealth

Session 1. Setting the Stage for Action
8:30 am — 9:15 am Moderator: Roger Hughes, St. Luke’s Health Initiatives

Setting the Stage for Action
Roger Hughes, St. Luke’s Health Initiatives

Roundtable Process and Overview
Sharon Flanagan-Hyde, Flanagan Hyde Solutions

Are We Listening? New Arizona Survey and Focus Group
Results

Kevin Driesen, Arizona Health Care Cost Containment System
(AHCCCS)

The Robert Wood Johnson Foundation (RWJF) Grant Investigator

Marc Wynne, Healthcare Group of Arizona
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Arizona Governor’'s Small Business Health Insurance Policy Summit

9:15am — 10:15 am
Keynote 1

10:15 am - 10:30 am

10:30 am — 10:40 am

10:45 am — 11:15 am
Plenary 1

11:15 am — 12:00 pm
Panel 1

12:00 pm — 1:30 pm
Keynote 2

1:30 pm. — 2:00 pm
Open Discussion

2:00 pm - 2:15 pm

2:15 pm — 2:30 pm

Program Agenda

Scottsdale, AZ, November 17-18, 2006

Health Resources and Services Administration (HRSA) Investigator

Moderator: Roger Hughes, St. Luke’s Health Initiatives
Local Action Groups (LAGs) Platform Overviews

Moderator: William G. Johnson, Arizona State University
Health Coverage Tools: Defined and Demystified
Deborah Chollet, Mathematica Policy Research

Moderator: Sharon Flanagan-Hyde
Roundtable Session 1
Individual Survey Completion

Break (10 minutes)

Moderator: Ken Rosevear, Yuma Chamber of Commerce
Washington Reforms: White Horse or White Flag?
David Knutson, Park Nicollet Institute, Health Systems Studies

Moderator: Isabel Friedenzohn, AcademyHealth
State Coverage Policy Tour

Insure New Mexico!
Lowell Gordon, New Mexico Human Services Development

Montana Coverage Initiatives
Margaret A. Bullock, State of Montana

Working Lunch

Moderator: Roger Hughes, St. Luke’s Health Initiatives
State of the States

Isabel Friedenzohn, AcademyHealth

Moderator: Deborah Chollet, Mathematica Policy Research
Transferability of State Reforms

Isabel Friedenzohn, AcademyHealth

Lowell Gordon, New Mexico Human Services Development
Margaret A. Bullock, State of Montana

Moderator: Sharon Flanagan-Hyde
Roundtable Session 2

Dot voting of Key Issues at each Roundtable

Break (10 minutes)
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Arizona Governor’'s Small Business Health Insurance Policy Summit

Program Agenda

Scottsdale, AZ, November 17-18, 2006

Session 2. Arizona’s Answers: Past, Present and Future

2:30 pm — 3:30 pm
Plenary 2

3:30 pm — 4:30 pm
Panel 2

4:30 pm — 5:00 pm

5:00 pm — 6:00 pm

6:00 pm — 8:00 pm
Keynote 3

Day 2
Saturday, November 18

7:00 am — 8:00 am

8:00 am — 8:15 am

Moderator: Roger Hughes, St. Luke’s Health Initiatives

Lessons from Arizona’s “Affordable Model”

Saundra Johnson, Former Executive Director, Arizona Affordable
Health

Care Foundation

Arizona Small Business Association Stakeholder Solutions
Keith Motschman, ASBA

Multi-point Health Reform & Health Policy Forums
Representative Doug Quelland, District 10

Universal Coverage for Arizona
Representative Phil Lopes, District 27

Moderator: Sharon Flanagan-Hyde, Flanagan Hyde Solutions
Roundtable Session 3
Strategies to achieve within 3-5 years

Break (60 minutes)

Dinner and Presentation
Moderator: Leonard Kirschner, AARP Arizona

Translating Health & Productivity to Affordability for Small
Business
Sean Sullivan, Institute for Health & Productivity Management

(IHPM)
Rick Nevins, IHPM

Continental Breakfast

Welcome and Day 1 Recap
Roger Hughes, St. Luke’s Health Initiatives

Session 3. Gaining Traction

8:15 am — 9:00 am

Moderator: William G. Johnson, Arizona State University
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Arizona Governor’'s Small Business Health Insurance Policy Summit

Program Agenda
Scottsdale, AZ, November 17-18, 2006

Keynote 4 Healthcare Coverage Tools and Strategies
Deborah Chollet, Mathematica Policy Research

9:00 am — 10:00 am Moderator: Roger Hughes, St. Luke’s Health Initiatives
Plenary 3 Part 1. Making the Most of Healthcare Insurance

Part 2. Health Insurance Regulation in Arizona: Small Business
Impact

Christina Urias, Arizona Department of Insurance

10:00 am — 10:10 am Break (10 Minutes)

10:15 am — 11:00 am Moderator: David Knutson, Park Nicollet Institute

Plenary 4 Benefit Design and Consumer Choice Models
Robert Kachelries, Lehigh Valley Benefits Group, United Benefit
Advisors

Creating Provider-Consumer Synergies for Affordability
David Eaton, British Medical Journal

11:00 am — 11:50 am Value-Based Pharmaceutical Benefits: Arizona Experience
Plenary 5 Stan Quintana, Walgreens Health Initiatives
Maureen Harte-O’Riley, Walgreens Health Initiatives

Enhancing Affordability: Value-Based Pharmaceutical Benefit
Design
Tom Sawyer, Health Directions

Value-Based Purchasing: The Horizon is Here

David Knutson, Park Nicollet Institute, Health Systems Studies

Session 4. Translating Ideas into Action

12:00 pm — 1:00 pm Local Action Groups (LAG) Networking Lunch
Enjoy lunch with members of a Local Action Group (LAG)

1:00 pm — 2:15 pm Moderators: Sharon Flanagan-Hyde and Roger Hughes
Roundtable Session 4
Consensus Development and What will I do by next Tuesday?
2:15 pm — 2:30 pm Break (10 minutes)

2:30 pm — 3:30 pm Moderator: Roger Hughes, St. Luke’s Health Initiatives
Consensus Presentations: Roundtable Results
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Arizona Governor’'s Small Business Health Insurance Policy Summit

Program Agenda
Scottsdale, AZ, November 17-18, 2006

Roundtable Facilitators present participants’ consensus and next
steps

3:30 pm -3:50 pm Moderator: Anita Murcko, Healthcare Group of Arizona
Challenges and Change
Governor’s Recognition Presentations
January Contreras, Policy Advisor for Health, Office of Governor
Napolitano

4:00 pm Adjourn

Thank you for helping to make healthcare coverage a reality for all Arizonans!
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APPENDIX M
Biographical Sketches of Project Faculty and Staff

Garth L. Splinter, M.D., MBA
Division Head, Primary Care Health Policy Division

Dr. Garth Splinter began his post-secondary education at the University of Oklahoma where he
majored in industrial engineering, receiving his Bachelor of Science degree in 1974. He then enrolled
at Harvard University’s business school where he earned his MBA in 1976. He graduated from the
Oklahoma University College of Medicine in 1984, with a Doctor of Medicine degree. He completed
residency training in family medicine in 1987 and joined the faculty at the Oklahoma University Health
Sciences Center (OUHSC) as the Director of the Health Sciences Center for Health Affairs and Rural
Health Programs and part-time Medical Director for the Employees Group Insurance Board. Dr.
Splinter served as Special Assistant on Health Care Issues to Governor David Walters from 1991—
1994. He was also the Chair of the Commission on Oklahoma Health Care and served as Principal
Investigator for the Robert Wood Johnson Grant of State Initiatives on Health Care granted to the
Governor’s office.

In 1994, Dr. Splinter was appointed by the Governor and confirmed by the Oklahoma Senate as
Chief Executive Officer of the newly created Oklahoma Health Care Authority, the agency that oversees
Medicaid. During Dr. Splinter’s five years as CEO, the Oklahoma Medicaid program was successfully
converted to statewide managed care. In 1999, Dr. Splinter joined the Department of Family Medicine,
University of Oklahoma College of Medicine, as an Associate Professor. From 1999 to 2003, he also
served as the Chief Medical Officer of the University Hospitals Trust under a contract with the
University. From 2001 to the present, he has served as a board member for Ribomed Biotechnologies,
Inc., a Phoenix-based startup company. From 2003 to the present, he has been the Director of the
Primary Care Policy Division in the Department of Family Medicine. In that position, he oversees health
policy studies addressing such issues as Medicaid reform, employee sponsored health care, and
issues related to the uninsured and underinsured in Oklahoma.

Laine McCarthy, MLIS
Associate Professor and Writer/Analyst, Primary Care Health Policy Division

Laine McCarthy, MLIS, joined the Department of Family & Preventive Medicine on January 1, 1984
as a Research Assistant. She served as a Senior Administrative Manager and as a Technical Writer
before her promotion to the rank of Instructor on January 1, 1995. In June, 1998, Ms. McCarthy was
promoted to Clinical Assistant Professor, and then in June 2001, she received promotion to Clinical
Associate Professor. She has a BA degree in English Education from the University of Arizona-
Tucson, and a Masters in Library and Information Studies from the University of Oklahoma-Norman.

During her tenure with the University, Ms. McCarthy has been the recipient of several education
and training grants including two grants from the Bureau of Health Professions, Health Research and
Services Administration (HRSA), US Department of Health and Human Services. The first grant was
awarded in 1992 ($320,000) to establish a library in the Department of Family & Preventive Medicine,
and develop and implement a residency curriculum in evidence-based medicine. The second grant,
awarded in 1998 ($500,000), established a faculty information technology training program for in-house
and community physicians. She has presented the results of these grant programs in several national
forums including the Society of Teachers of Family Medicine and the American Academy of Family
Physicians. Ms. McCarthy is also the author of numerous manuscripts and books on a variety of topics
including primary prevention of microalbuminuria (published in the Journal of Family Practice), writing
case reports, medical terminology and evidence-based medicine. She has participated in the design
and conduct of numerous successful research projects for the Oklahoma Health Care Authority. Laine
currently serves as writer/analyst for the Division of Primary Care Health Policy.
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Sarah D. Hyden
Projects Coordinator, Primary Care Health Policy Division

Sarah Hyden joined the University of Oklahoma Health Sciences Center (OUHSC), Department of
Family and Preventive Medicine, Primary Care Health Policy Division as Project Coordinator in May of
2003. She holds a Bachelor of Science degree from Southern Nazarene University. Prior to joining
OUHSC, she spent six years in healthcare sales and marketing field, with a focus on outreach and
contact management, specifically with physicians and other health practitioners. Ms. Hyden is
responsible for supervision of projects within the Primary Care Health Policy Division. Additionally, she
ensures all work requirements and time deadlines are met; establishes protocol for completion of
grants, contracts and/or Division research and analysis projects. She conducts research projects
including presentations, survey administration and data collection to targeted populations throughout
Oklahoma and serves as liaison between the Department, the Division and various government and
university agencies. She has participated in the design and conduct of numerous successful research
projects for the Oklahoma Health Care Authority. Ms. Hyden is currently the projects coordinator for
the division.

Andréa L. Adams, MPH
Health Policy Analyst, Primary Care Health Policy Division

Andréa Adams is the health policy analyst for the division. Andréa joined the department in August
of 2004 after working as a research associate in health policy research at the Oklahoma State Health
Sciences Center in Tulsa for two years. She has also served as an independent statistical consultant
for various non-profit agencies in Oklahoma. Andréa earned her bachelor's degree from the University
of Nebraska in Lincoln in 2000 and completed her Masters of Public Health degree at the University of
Oklahoma Health Sciences Center in 2002. Her primary responsibilities for the division are data
analysis and statistical reporting. She has experience using statistical tools such as SPSS and MS-
Excel and has published several articles on health policy research prior to joining the division.

Denise M. Brown, PHR
Senior Administrative Manager, Primary Care Health Policy Division

Denise Brown has been in the healthcare field since 1974. Denise has been with the University of
Oklahoma Health Sciences Center (OUHSC) since 1984 and joined the Department of Family and
Preventive Medicine in 1989. Ms. Brown holds a Bachelor of Science degree in Social Work and is a
certified Professional in Human Resources. She has an extensive background in human resource,
administrative and hospital based management; including patient and employee relations. As senior
administrative manager, she works closely with the projects coordinator.
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Steven A. Crawford, M.D.
The Christian N. Ramsey, Jr., M.D., Endowed Chair in Family Medicine
Department of Family and Preventive Medicine

Steven A. Crawford, M.D., is the University of Oklahoma, College of Medicine's Christian N.
Ramsey, Jr., M.D., Chair in Family Medicine. Dr. Crawford graduated Magna cum laude from
Claremont McKenna College in 1975 and from the University of lllinois, College of Medicine in 1979.
He completed his residency training at the Waco Family Practice Residency Program in 1982 and a
family medicine teaching fellowship, also in Waco, in 1983. Dr. Crawford served as chair of the family
medicine department at the Oklahoma City Clinic, a private for-profit, physician-owned, multi-specialty
group practice, from 1989 until 1998. He has served as Professor and Chair of the Department of
Family and Preventive Medicine since 1999. His prior appointments include Interim Chair, Vice-Chair,
Residency Program Director, and Associate Residency Program Director at OU. He has also served
as Chief of the Family Medicine Service at the OU Medical Center since 1990 and Chairman of the OU
Medical Center Board of Trustees since 2000.

Dr. Crawford has served as the elected president of the Oklahoma County Medical Society in 2002
and served as the president of the Oklahoma Academy of Family Physicians in 1994. He has also
served as Chair of the Oklahoma Health Care Authority’s Medical Advisory Committee and in many
other professional positions over his career.
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